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Code of Business Ethics for China Life Insurance Company Limited

In order to carry out various businesses with integrity and fairness, strengthen the professional
ethics construction of the employees of China Life Insurance Company Limited (hereinafter
referred to as "China Life" or "the Company”), prevent commercial bribery, and comply with all
applicable laws and regulations in the place where the Company operates, the following key
points of this code of business ethics are summarized in accordance with the relevant systems
of the Company.

& Scope of Application

It is applicable to all levels of institutions and all staff of China Life. The applicable personnel include: members of the
board of directors, members of the board of supervisors, senior managers, employees who have signed labor
contracts with China Life, those who have signed rehire agreements, employees who have signed labor contracts
with labor dispatch companies and have been dispatched to our company to provide auxiliary services under those

agreements, and interns.

At the same time, it is also applicable to all personnel of suppliers, contractors, and service providers who provide

services to China Life (hereinafter referred to as "suppliers”).

€ Management System

China Life has formulated the Environmental, Social, Governance and Green Financial Management Regulations of
China Life Insurance Company Limited, establishing a clear and well-structured ESG and green financial management
framework. The board of directors bears the main responsibility for ESG, including business ethics and anti-corrup

tion, and strictly implements the Company's responsibility for business ethics issues.

ESG and Green Finance Management Structure

Board of Directors

Governance
Strategy and Assets and Liabilities Management Committee of the Board of Directors

President's Office

Management

ESG/Green Finance Committee

Brand and Public Relations Department/Reputation Risk Management Department

. (Office of the ESG/Green Finance Committee
Execution

Relevant Departments of the Headquarter, Provincial Branches and Professional Institutions
Directly under Provincial Branches, and City and County Branches

)

Image: ESG and Green Finance Management Structure of China Life



Code of Business Ethics for China Life Insurance Company Limited

& Corporate Culture

China Life has always adhered to the core philosophy of "Fulfill ourselves to benefit others and fulfill others to benefit
ourselves” and the business philosophy of "Integrity, innovation, people-centricity and value”. Among them, "Integri-
ty" is the basic element of socialist core values, the cornerstone of financial and insurance enterprises, and the

prerequisite for financial and insurance practitioners to settle down and earn a living.

The market economy is a credit economy. In the process of business development, China Life must adhere to the spirit
of contract, abide by modern business ethics, keep promises in practice, treat others sincerely, and cultivate socialist
core values with the value pursuit of “inner sincerity and outer trust”. It should fulfill its feelings for the people with

practical actions, and guard the happiness and security of the people and customers with all its heart.

@® The Construction of Clean Financial Culture

The Company has formulated the /mplementation Opinions on Fostering a Clean Financial Culture in China Life Insur-
ance Company Limited, aiming to advance the construction of an clean financial culture throughout the Company
system and enhance the ideological self-awareness of party members and cadres in terms of honest professional
practice, honest use of power, honest self-cultivation, and honest family management. The requirements of clean
financial culture will be integrated into the Company’ s compliance management and internal management enhance-
ment, giving full play to the value orientation role of honest culture, and vigorously fostering a strong atmosphere of

honest company establishment, governance, and development.

@ Code of Conduct for Directors, Supervisors, and Senior Managers

The Company has formulated the Code of Business Conduct and Professional Ethics for Directors, Supervisors, and
Senior Managers of China Life Insurance Company Limited, which standardizes the daily business conduct of the
Company's directors, supervisors, and senior managers, strengthens the construction of professional ethics, and

prevents ethical risks.

Our primary requirements for the conduct of directors, supervisors, and senior managers
are as follows:

They shall treat the Company's shareholders, employees, customers, suppliers, and other stakeholders fairly. No one
shall unfairly exploit others by manipulating, concealing, abusing privileged information, misrepresenting material
facts, or engaging in any other unfair trading practices, ensuring fair trading with the Company's customers, consum-

ers, suppliers, and competitors.



Code of Business Ethics for China Life Insurance Company Limited

The following related behaviors are not allowed for directors, supervisors, and senior
managers:

1. Seeking opportunities and benefits for individuals that are discovered through the use of company property, infor-

mation, or position;
2. Using company property, information, or job convenience for individual interests;

3. Accepting benefits from individuals or entities with business dealings with the Company or participating in any

form of bribery, corruption, money laundering, or other illegal activities;

4. Competing with the Company.

@ Code of Conduct for All Employees

The Company has formulated the Regulations on the Handling of Employee Misconducts of China Life Insurance
Company Limited List of Key Areas and Steps of Anti-corruption (Trial), and the and other relevant systems to main-

tain "zero tolerance” for corruption and violations of business ethics.

Our primary requirements for the conduct of employees are as follows:

1. Be familiar with the Company's requirements on business ethics, possess good professional ethics, comply with
high standards of professional ethics, be loyal and diligent to the Company, and perform duties in good faith, with due

diligence and prudence;

2. Be familiar with the management requirements of the Company's official reception and business reception, and

carry out reception work according to relevant systems;

3.Articulate the Company's gift and entertainment policies and standards when establishing business with new

business partners;

4. Report unethical practices such as commercial bribery and suspected money laundering through relevant channels
in a timely manner. The Company will treat all reports in confidence and follow up in accordance with laws and compa-
ny policies, strictly protect the security of personal information and legal rights and interests of whistleblowers, and

prohibit all acts of retaliation.

The following related behaviors are not allowed for employees:
1. Participate in money laundering activities or assist others in money laundering activities;

2. Taking advantage of job convenience to accept gifts, cash gifts, consumption cards (coupons), etc., which may
affect the fair performance of official duties, or to accept other property beyond normal reciprocity, and the expenses

shall be borne by the individual;



Code of Business Ethics for China Life Insurance Company Limited

3. Taking advantage of job convenience to entrust the Company's business to relatives and friends for profit, or taking

advantage of job convenience to seek benefits for individuals or relatives and friends;

4. Accept and offer banquets, travel, fitness, entertainment and other activities that may affect the fair performance

of official duties;

5. Improper or illegal use of the Company's property and materials, including time, human resources, funds, vehicles,

computers, materials, equipment and facilities, consumables, etc.
6. Engaging in unauthorized part-time employment that conflicts with the Company's interests;

7. Any director, supervisor or other managerial officer appointed by the Company who fails to report and stop any
damage to the Company's interests caused by a controlling or participating entity, or exercise powers beyond the

scope of authorization, thereby causing damage to the Company's rights and interests;

8. Helping peer companies compete with the Company to the detriment of the Company's interests.
For employees who violate business ethics, the Company will seriously pursue and hold accountable the relevant
responsible persons in accordance with laws, regulations and rules. In case of any violation or crime, the Company will

promptly transfer them to public security, supervision and other authorities for legal responsibility.

@ Code of Conduct for Supplier Partners

Integrity and self-discipline are the cornerstones of business cooperation, and we hope to work with our supplier

partners to create a clean, fair and just business environment.

Recommended behaviors for suppliers include:
1. Suppliers and business partners are encouraged to establish anti-bribery and anti-corruption policies.

2. Suppliers are encouraged to complain or report potential illegal activities. Any whistleblowing by suppliers will be
kept confidential and the Company will provide suppliers with access and legal protection from threats of retaliation,

intimidation or harassment.

The following related behaviors are not allowed for suppliers:

1. The supplier commits or tolerates any form of corruption, extortion, embezzlement or money laundering by the
Company's employees, including the giving and receiving of bribes to the Company, its employees or stakeholders
under any circumstances; This includes kickback; facilitating payment; offering banquets, travel, fitness, entertain-
ment and other activities that may affect the fair performance of official duties; offering gifts, cash gifts, consump-

tion cards (coupons), etc. that may affect the fair performance of official duties.
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2. The supplier conceals from the Company any situations that may constitute a conflict of interest, such as positions,
material interests, personal and / or substantial financial benefits or interests of the Company's employees and stake-

holders in any of the supplier's businesses.

& Audit and Inspection

1. According to the Regulations on Auditing of Economic Responsibility of China Life Insurance Company Limited, the
Company conducts an economic responsibility audit once every three years, which encompasses an audit of
position-related benefits, expenses related to business operations, the transfer of benefits, as well as the formula-
tion and implementation of integrity and self-discipline policies and related systems, covering all operations of the

Company.

2. In accordance with the Measures of China Life Insurance Company Limited for the Management of Centralized
Procurement and the Measures of China Life Insurance Company Limited for the Management of Sporadic Procure-
ment (Trial), the Company has been carrying out internal and external inspections on procurement bidding, which

cover compliance, business ethics and other aspects.

B This policy statement is prepared by China Life Insurance Company Limited and is updated in due course in accordance with

national policies, regulatory requirements and industry developments.



