China life donates RMB 11 million to earthquake-hit areas in Yushu   
China Life has formed the Earthquake Relief Team to assist in earthquake recovery and disaster relief work in the immediate aftermath of the Yushu earthquake. Meanwhile, China Life Charity Foundation and China Life Qinghai Branch donated RMB 10 million RMB 1 million to the Yushu for reconstruction respectively.

Adhering to its mission of “people-oriented, caring for life, creating value, serving the community”, China Life dedicates itself to building-up its business with integrity, and proactively fulfills its corporate social responsibilities. Following the Yushu earthquake, China Life immediately offered assistance to that area. At 2pm on the day of the earthquake, Lei Jian, Deputy General Manager of China Life’s Qinghai Branch led a team joined by staff from various divisions arrived at Jiegu Township, a hard hit area, of Yushu County to collect information from customers and swiftly verify our insurance liabilities, As of April 19, China Life has accepted 281 claims from Qinghai province and Sichuan province due to the earthquake in Yushu and the reimbursement for the first death case has already been delivered to the beneficiary.

Since the earthquake occurred in Yushu, China Life has been actively identifying its clients in the stricken area, and maintaining close contacts with local government to facilitate procedure for identifying and processing claims for death, injury, and missing persons. For death cases, China Life is processing payments as quickly as possible once identities are verified. For injury cases, especially for those who are receiving medical treatments outside the provinces affected, China Life is providing a cross-province claim services once identities are confirmed. For missing cases, China Life is processing benefit payments once cases are announced by the government.

