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                 Press release 20090617

China Life wins a series of awards for the service quality of its 95519 Call Center 
China Life won a series of recognitions in the "China’s Best Call Center Awards 2009". China Life’s 95519 call center was named "China’s Best Call Center 2009", and Ms. Liu Yingqi, China Life's Vice President, won the "2009 China Customer Service Leadership Award".
In addition, Ms. Yang Hong, General Manager of China Life’s Customer Service Department,, won the "2009 China Customer Service Outstanding Contribution Awards". Ms. Li Zhaoxia, Assistant General Manager of the Customer Service Center of China Life Fu Jian Branch, won the "2009 China Call Center Outstanding Olympic Volunteer Awards". Ms. Zhang Dongmei, Manager of the 95519 call center in Shang Dong Branch and Geng Lan, a customer service representative in He Bei Branch, won the "2009 China Call Center Best Manager Awards" and "2009 China Call Center Best Customer Service Representative Awards" separately.
China Life’s 95519 call center has won the "China Best Call Center Awards" for 6 consecutive years. China Life adopted the advanced IPCC solution and a “centralized and distributed" operating structure in its 95519 call center. This unique operating structure enables the Company to monitor and supervise the daily operation of its call centers in different branches to ensure efficient management and high quality services offered by call centers
Continuous enhancement of call center services is always one of the priorities for China Life. “Service is our core business, and is critical to our success,” said Mr. Wan Feng, President of the Company.
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