China Life donations to earthquake-affected Sichuan reach RMB60 million
 

Up till now, donations for earthquake-affected areas from China Life, its employees and sales representatives have reached approximately RMB60 million.
 

As of 5 pm on 3 June, China Life had received 12,964 earthquake-related claims with estimated benefits totaling RMB219 million. And in nine out of ten cases, China Life took the initiative to contact customers for claims settlement. 
 

To fulfill its pledge to increase the efficiency of claim service and bring peace of mind to customers, China Life’s customer service hotline 95519 has sent 6.681 million claim-related mobile phone short messages in Sichuan, Gansu, Chongqing, Shaanxi, and Yunnan through the Company’s short message platform. 
